Director of Instruction
Topgolf Megacity

Seniority Level: Director

Location: Bangkok, Thailand

Reports To: Director of Operations Guest & Golf Services
Start Date: Q4-2021

WHAT YOU’LL DO:

The Director of Instruction will oversee a high-quality Golf Academy and develop all golf services in a lively,
unique sports and entertainment complex. The person will instruct Topgolf Guests in golf skills in individual
lessons or in groups, manage Topgolf leagues, tournaments, and player development series.

HOW YOU'LL DO IT:

Coordinate, schedule and maintain Guest lessons and golf enquiries

Engage with individual and events Guests by providing golf tips, including walking the tee line on all
levels (when not engaged in golf instruction)

Management of putting course operations, international schools programs, local golf course partner
program, national professional/amateur governing body relationships, direct leagues, tournaments,
player development series and summer camps

Train lead instructors on golf instruction at Topgolf and best practices

Utilize swing analysis technology and learning theories, and integrate teaching aids in all programs
Grow the golf services platform and related budgets at your venue, through marketing and community
outreach and promoting lessons at events

Manage and implement ideas for player development series at venue level

Manage club fitting, club repair and general maintenance of equipment, including inventory

WHAT WE’'RE LOOKING FOR:

Exceptional coaching ability to interact with and develop golf instructors

At minimum three years’ experience teaching golf lessons to different levels of golfers, including
oversight of other golf instructors

Experience with using swing analysis technology and launch monitor technology

A demonstrated track record of success as a touring professional and/or PGA Membership
Social and interpersonal skills to interact with all Topgolf Guests

Excellent communication, time management and organization skills

Energetic team player with a high level of self-awareness and integrity

Conversational in English (must-have); conversational in other languages skills, such as Thai, Japanese,
Korean (nice-to-have)

Availability to work varied shifts, including evenings, weekends, and holidays

HOW TO APPLY
To apply for this opportunity, please send your resume and portfolio to kanyanin.bu@topgolfthailand.com

ABOUT TOPGOLF MEGACITY
Topgolf creates unforgettable moments for everyone. From Las Vegas to the Australian Gold Coast and from
Miami to Dubai.
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Thailand is at the heart of global expansion, with Topgolf Megacity scheduled to open by mid-2022. The sports
and entertainment venue will offer 400,000 guests per year an upscale and playful experience. It will be the
perfect place for celebrations, for spending quality time with family and friends, for corporate events and for
perfecting your golf swing.

Highlights:

e Serving more than 1,200 guests simultaneously at the 98 golf hitting bays, bars and restaurants
e Impressive food and beverage menu

e Music, games, and hundreds of HDTVs

e High-quality Golf Academy

WHY WORK AT TOPGOLF

Working for Topgolf in Thailand is a unique opportunity to work in a fast-growing, ambitious company. Team
Members are united by the unique, lively culture that is supported by our Core Values: Caring, Excellence, Fun,
One Team and Edgy Spirit.

We share a passion for delivering terrific guest service. We are a caring, inclusive employer that believes in the
growth of talents. You will benefit from extensive training and development opportunities.

FOR MORE INFORMATION:
www.topgolfthailand.com/jobs
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