


GOLF CLUB ORIENTATION

TEEING UP 5 STAR AND 5 DIAMOND
GUEST SERVICE!







HISTORY OF TH
ROADMOOR GOLF

OLLL

LUB

N 1957 ROBERT TRENT JONES S
ANOTHER @ HOLES.

A

. DESIGNED

IN 1964 ROBERT TRENT JONES SR.
COMPLETED ANOTHER @ HOLE LAYOUT
BRINGING THE TOTAL NUMBER OF HOLES AT
THE BROADMOOR TO 36.

THIS GIVES US OUR PRESENT
CONFIGURATION OF OUR EAST AND WEST
GOLF COURSES THAT WE USE TODAY.

BOTH EAST AND WEST ARE A COMBINATION
OF ROSS AND TRENT JONES SR. DESIGNS.






1959 U.S. MEN'S AMATEUR - JACK NICKLAUS
1962 CURTIS CUP - UNITED STATES
1967 MEN'S AMATEUR - BOB DICKSON
1982 U.S. WOMEN’S AMATEUR - JULIE INKSTER
1995 U.S. WOMEN’S OPEN - ANNIKA SORENSTAM
2008 U.S. SENIOR OPEN - EDUARDO ROMERO

2011 U.s. WOMEN'S OPEN - YEON RYU



ROMINENT PROFESSIONALS

FROM THE PAST

LONG” JIM BARNES. PAID $15,000 HIS FIRST
SUMMER BECOMING THE HIGHEST PAID GOLF
PRO IN THE WORLD AT THE TIME.

ED DUDLEY. ED WAS A MANY TIME TOUR
WINNER AND SPLIT HIS TIME BETWEEN
AUGUSTA NATIONAL AND THE BROADMOOR.

DOW FINSTERWALD. 13 TIME TOUR WINNER,
NCLUDING THE 1958 PGA CHAMPIONSHIP.
-REQUENT PARTICIPANT IN THE RYDER CUR,
NCLUDING SERVING AS CAPTAIN IN 197/7.
VARDON TROPHY WINNER.




WHO’'S PLAYED THE
BROADMOQOR?

ERNIE ELS = TOM WATSON = BOB KNIGHT
SERGIO GARCIA * BEN CRENSHAW = JOE SAKIC
LANNY WADKINS * PAULA CREAMER = BRETT HULL
JACK NICKLAUS ® GREG NORMAN = MIKE MODANO
MARK O'MEARA ® HALE IRWIN » CHRIS CHELIOS
PEVTON » CURTIS STRANGE = JOHN ELWAY
MANNING « CHICK EVANS = DAN MARINO
JIM COLBERT » BABE DIDRIKSON = JOE MONTANA
JOHNY MILLER = BERNARD » PRINCE HARRY
ARNOLD PALMER  LANGER « GOOSE GOSSAGE

GARY PLAYER

WILLIE NELSON
NOLAN RYAN

MIKE SHANAHAN












RUSS MILLER

DIRECTOR OF GOLF

MARK KELBEL

HEAD GOLF
PROFESSIONAL
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“WE HAVE 50,000 MOMENTS OF TRUTH OUT THERE EVERYDAY”
JAN CARLSON

SCANDINAVIAN AIRLINES SYSTEMS

EXTRAORDINARY



—PHON

PROC

DURE

CONSISTENCY

ANSWER THE PHONE WITHIN 3 RINGS
PROVIDE A STANDARD GREETING

USE THE GUEST NAME AT LEAST 3 TIMES

TRANSFER CALLS ONLY IF NECESSARY - PASS
ALONG PROCESS

ASK PERMISSION AND WAIT FOR RESPONSE TO
TRANSFER OR TO PUT ON HOLD - “ONE
MOMENT”

END INTERACTIONS BY ASKING IF THERE IS
ANYTHING ELSE YOU CAN ASSIST THEM WITH



AVOID USING SLANG

[ can set you up with

o0 (o
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