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HAND WASHING
The best thing you can do to prevent spreading 
COVID-19 is to wash your hands frequently with warm 
water and soap for at least 20 seconds. If none is available, 
use hand sanitizer with a minimum of 60% alcohol base.  
Other sanitizers are found in the following link: 

  OTHER SANITIZERS CLICK HERE

NON-MEDICAL MASKS

 ABOUT NON-MEDICAL MASKS  CLICK HERE

Medical masks, including surgical, medical procedure 
face masks and respirators (like N95 masks), must be 
kept for health care workers and others providing direct 
care to COVID-19 patients. Wearing a homemade 
facial covering/non-medical mask in the community 
has not been proven to protect the person wearing it 
and is not a substitute for physical distancing and hand 
washing; However, it can be an additional measure 
taken to protect others around you, even if you have 
no symptoms. It can be useful for short periods of 
time, when physical distancing is not possible in public 
settings, such as when grocery shopping or using public 
transit.  When worn properly, a person wearing a non-
medical mask or face covering can reduce the spread of 
his or her own infectious respiratory droplets.

Non-medical face masks or face coverings should:
•	Allow for easy breathing
•	Fit securely to the head with ties or ear loops
•	Maintain their shape after washing and drying
•	Be changed as soon as possible if damp or dirty

•	Be comfortable and not require frequent adjustment
•	Be made of at least 2 layers of tightly woven material  
	 fabric (such as cotton or linen)
•	Be large enough to completely and comfortably  
	 cover the nose and mouth without gaping

Non-medical masks or face coverings should not:
•	Be shared with others
•	Impair vision or interfere with tasks
•	Be placed on children under the age of 2 years
•	Be made of plastic or other non-breathable materials
•	Be secured with tape or other inappropriate materials
•	Be made exclusively of materials that easily fall apart,  
	 such as tissues
•	Be placed on anyone unable to remove them without  
	 assistance or anyone who has trouble breathing

Homemade masks are not medical devices and are not 
regulated like medical masks and respirators. Their use 
poses a number of limitations:
•	They have not been tested to recognized standards
•	The fabrics are not the same as used in surgical  
	 masks or respirators
•	The edges are not designed to form a seal around  
	 the nose and mouth
•	They may not provide complete protection against 	
	 virus-sized particles
•	They can be difficult to breathe through and can 
	 prevent you from getting the required amount of  
	 oxygen needed by your body

These types of masks may not be effective in blocking 
virus particles that may be transmitted by coughing, 
sneezing or certain medical procedures. They do not 
provide complete protection from virus particles 
because of a potential loose fit and the materials used.

ACUTE Environmental and Safety Services incorporated in 1995 provides comprehensive health and safety training, on-site safety and consulting 
services for a broad range of clients representing most business sectors. ACUTE is recognized and highly regarded as a safety solutions leader, is 
based in Waterloo, Ontario and provides safety services for clients across Canada.

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/hand-sanitizer.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html

