


EDI WHAT WE ARE CURRENTLY WORKING ON

> Objectives >> KEY DELIVERABLES

COMPLETE			     IN Progress

>>> NOTES

Increase focus on Diversity & 
Inclusion

Accessibility Policy

Resource development

Diversity audit of National & 
Zone Boards

Training & Development

•	 Diversify photo database and promote more diverse and 
inclusive imagery in all media outlets

•	 Develop accessibility policy for education 

•	 Develop a series of infographics as a resource for staff, 
zones, members and clubs

•	 Conduct confidential and voluntary audit of Boards to 
gain insights into  their diversity

•	 Update existing EDI module in the Training Academy
•	 Provide annual training to Board, staff and Zones 
•	 Publicly report on percentage of members who complete EDI 

module

•	 2000 new photos were added to the database this 
year

•	 Education team created an Accessibility Policy for 
learners

•	 Two infographics were developed and launched in November. The first two 
in the series were the “A” Game: Acting in Allyship on a regular basis to 
make everyone feel a sense of inclusion and belonging and Why Share Your 
Pronouns? What is all this talk about sharing pronouns? What does it mean? 

How does it impact me and my business?

•	 Board audits were completed for all 9 Zone Boards 
and the National Board

•	 Updated module was launched in March
•	 EDI webinar held with the National Board, Zone Boards, Zone Staff and National Staff. 

The topic was: Inclusive Leadership: You are your most important EDI Tool.
•	 As of December 31, 2024, 501 members have successfully passed the EDI course (462 

EN, 39 FR)



> Objectives >> KEY DELIVERABLES >>> NOTES

PGA Shop

Accessibility Checklist

Membership category that 
does not have to pass the PAT

Trust partnerships and 
alliances

Trans inclusion policy

Mandatory education training 

•	 Expand merchandise that’s offered including our Pride 
collection

•	 Add women’s sizing as an option

•	 Develop accessibility checklist for meetings, events, 
tournaments, etc.

•	 Create a new member category that has a non-PAT 
pathway

•	 Form alliances with golf industry partners and cultural 
organizations

•	 Create a trans inclusion policy for the organization

•	 All PGA members complete the EDI module as part of 
their core training

•	 Two product expansions in 2024, these included more Pride 
merchandise and sizing for women

•	 Sales exceeded our targets with a 30% increase from 2023

•	 Draft complete and shared with Golf Canada for 
alignment. Plan to implement for 2025 workshop and 
Championship season

•	 Communication and roll out plan being developed 
with an anticipated launch in early 2026.

•	 Working to share and adapt resources with Golf 
Canada. Developing list of cultural organizations 
across Canada.

•	  Policy is still under development, anticipate draft will 
be ready in early 2025

•	 Has been mandated for the National Board, national staff, 
Zone Boards and Zone staff

•	 Will become a part of the core training requirements in 2025
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Increase transparency of 
Board member profiles

Women’s Golf Advisory Group

•	 Add more info or a video to each Board member’s profile 
on the PGA website 

•	 Launch group and establish pillars of focus
•	 Engage with broader membership 

•	 Additional information has been gathered for the 
Board and the website is being updated

•	 The Women’s Golf Advisory Group developed a set of recommendations, 
which were submitted to leadership. Based on the feedback received, the 
group has refined these recommendations. The Education Department is 
currently finalizing the updates, which will be presented to the PGAC Senior 

Leadership Team in January.
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NEXT SCORECARD – Q1, 2025


